
National Finance Center 

Customer Notification 

Debt Management Work Group Session 

August 19, 2016 

Dear Customer: 

NFC’s Debt Management Services Branch is hosting a Debt Management Work Group 
session which is currently scheduled for Wednesday, August 31, 2016.  
 
The main topic of discussion will be the upcoming modified ABCO procedure manual.  
 
On June 28, 2016, email requests were sent to all agency Points-of-Contact (POC) 
who attended the last work group session.  The request asked for any updates and 
additional contact names of those who are interested in attending future work group 
sessions.   
 
For agencies who did not receive the June email, please provide POC information 
(name, phone number and email address) of those who wish to attend these sessions.  
Please provide the POC information via email to Jefferson Autrey at 
jefferson.autrey@nfc.usda.gov  no later than August 26, 2016.  In the subject line 
please include the following:  “Debt Management Work Group POC”.  
 
An appointment with the agenda will be emailed to all POCs two days prior to the work 
group session. 

Federal employees with questions concerning this notification should contact 
their Servicing Personnel Office.  Authorized agency representatives with questions 
concerning this notification should contact NFC’s Contact Center at either 1-855-632-
4468; via email to NFCcontactcenter@nfc.usda.gov or via the Remedy Requestor 
Console. 
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